Client Line – Self Enrollment Process

In your browser window go to https://www.businesstrack.com/
Please contact the ClientLine help desk if you encounter difficulty with your enrollment:  800-285-3978
Here are the steps:

1. Click on the *Enroll* button
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Have an Account? Create an Account

Analyze payment processing with an easy-to-use suite of online
tools, gaining greater insightto quickly and effectively manage your
electronic transactions.

Yourfuture success requires that you have the business insight
today to make informed business decisions tomorrow.
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2. In the Create an Account screen, click *Begin Enrollment*
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1 A
Begin Enroliment
Ifyou are a new user, complste the enroliment process to access easy-
to-use reporting tools. Upon approval, you will be emailed a User ID.

2
Complete Enrollment
Upon receiving an authorized User ID, complete the process by
confirming your enrollment

3

OCS User Registration

Ifyou have an Omaha OCS ID, choose this link to create an D to access
products within the Business Track Portal. “Merchants with OCS ID's
should choose the ‘Begin Enroliment option above.




3. Enter the qualifying information for your particular merchant account. If you have more than one account, you will enter the HQ (or lead) merchant account ID.
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Please completely fill out the form below:

TaXID s notrequited or merchants outside of the United States

Bank Sort CodeTransit #:
“Bank Sort Code  Transit# not required for merchants in the United States.

FirstName:*

LastName:

Zip/Postal Code*
Phone Number*

Email~

Verify Email

Select Language:* |Please Select[~

‘Securty Question |Please Select

‘Security Question Answer*

Type the RED Moving Letters
c

113, ?

()

Moving Leters:

* required field





4. Agree to Terms and Conditions and click *Next*:
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PORTION OF SERVICES NOT FURNISHED TO YOU AS OF THE DATE OF TERMINATION. THIS
AGREEMENT SUPERCEDES AND REPLACES ANY PRIOR AGREEMENT THAT YOU HAD WITH
WFMS, AS DEFINED IN THE NEXT PARAGRAPH, CONCERNING THE USE OF THE BUSINESS
TRACK SERVICE.

For purposes of this Agreement, the words "we", "us”, “our" and "WFMS" mean and refer to Wells
Fargo Merchant Services, LLC, its parents, sister companies, subsidiaries and any agent, independent
contractor or assignee that WFMS may, in its sole discretion, involve in the provision of the Business
Track senvice. The words "You" and "Your" refers to visitors and users of the BusinessTrack service.

1. License Grant, First Data Merchant Services Corporation ("FDMS"), an equity alliance partner of
WFWNS is the owner of allright, title and interest in the Business Track service. FDMS has granted a
license to WFMS so that WFMS may sublicense to its merchant acquiring customers the right to
utiize the Business Track Services as set forth herein. WFMS hereby grants to You, and You accept,
anonexclusive, nontransferable sublicense to use the Business Track service on a single computer or
computer network owned, leased, or otherwise controlled by You. Except as expressly set forth above,
s an essential condition in the utiization of the Business Track service contemplated by this
Agreement, You may not copy, modify, reverse engineer, decompile, disassemble, assign, sublicense,
transfer, pledge, lease, rent or otherwise share the Business Track service.

2. FDMS'Rights. You acknowledge and agree that FDMS retains all title and ownership of the
Business Track service and that FDMS does not convey any ttle or ownership interest in the Business
Track service to You. You further acknowledge and agree that the only right granted to You by this
Agreement s the limited license to use the Business Track service according to the terms and
conditions of this Agreement.

3. Term, This Agreement will commence immediately upon Your clicking on | AGREE at the end of this
screen. Thereatter, this Agreement will continue on a month to month basis unless and unti either

party terminates this Agreement as provided herein. WFMS may terminate this Agreement upon Your
breach of any term of this Agreement. In the event WFIS terminates the Agreement due to Your i

1 Agree to the above Terms and Conditions





5. Select applications: ClientLine Reporting plus any other desired applications and click *Next*:
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‘Selectthe applications for which you wantto enrol.

Dispute Manager: Management of chargeback and retrieval disputes via the Interet (a fee may apply)
ments Tax Manager Application: View and manage tax reporing and information
rchant Alerts: Email noliication oftime sensiive transacion information

| ClientLine Reporting
=),





6. User ID setup will begin.
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7. Your user name and temporary password should be displayed. Record this information and click *Login*:
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8. Change temporary password to new password following format listed:
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‘Your new password must follow
the password guidelines:

« Mustbe atleast 8
characters long.

« Must have at least 4 alpha
(A-Z) characters.

« Cannot repeat a character
more than once.

« Mustinclude at least 1
numeric (0-9) character.

S 0 <2 change your current password before continuing.
0ld Password"

New Password™
Confirm New Password™

Change Password [ Clearthis form





9. Configure account alerts [if applicable].
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Congratulations, you're now able to receive account alerts.

Get immediate updates on time-sensitive events by clicking the
Set Preferences button below.
Select from email alerts by enrolling now.

Stay on top of Reconciliation information: Keep up with Chargeback and Retrieval Disputes

+ Prior Day Funding + New Chargeback Case

+ No Funding Actvy for Prior Day New Retrieval Case

+ Prior Day Submitted Transactions Chargeback Volume

+ No Transactions Submitted for Prior D: Chargeback Amount

+ Adjustments Reversal Request Denial
Chargeback Case Expiration
Retrieval Case Expiration

Fast and easy enrollment process

Email alerts and detailed information via

BusinessTrack® keep you up-to-date on key NoThanks J| Remind me later
transaction events





9a. Alert Preferences screen:

[image: image10.png]Reconciliation Alerts

Definition

P Prior Day Funding

5P No Funding Activity for
Prior Day.

P Prior Day Submitted
Transactions

5 No Transactions
‘Submitted for Prior Day

% Adjustments

Disputes Alerts

Receive daily notifications when your funding for the prior day is available. ) Yes @ Inactive
Receive daily notifications when your account reflected no funding activity for the prior Yes @ Inactive
day.

Receive daily notifications when your submitted sales for the prior day is available. @ Inactive
Receive daily notifications when your account reflected no ransacions submitedfortie () yes @ Inactive
prior day.

Receive daily notiications when any Adjustments, Interchange Charges, Senvice ) Yes @ Inactive

Charges, Fees, Chargebacks/Reversals were applied to your account.

P New Chargeback Case
P New Retrieval Case

P Chargeback Volume

P Chargeback Amount

P Reversal Request Denial

P Chargeback Case.
Expiration

% Retrieval Case Expiration

Receive daly noifications when a new 1st or 2nd Chargeback © Inaciive
case has been sentto your business.

Receive daly nofifications when a new Refrieval case has been © Inactive
sentto your business

Receive daly nofifications when the number of new 1st or 2nd © Inacive  #of Chargebacks
Chargeback cases per day exceeds the number specified. 0

‘Select the volume amount that you want to receive the -
notification.

Receive daily nofifications when the number ofniew 1tor2nd () yes ©nacive  Amount
‘Chargeback cases per day exceeds the amount specified. 0
‘Selectthe amount that you want to receive the notifcation

Receive daily nofifications when a Reversal Request has been
denied by Merchant Services.

© Inaciive

Receive daily nofifications when a 15t or 2nd Chargeback case.
will expire. Select the number of days from the expiration date.
thatyou want to receive the notiication

©Inacive  Days from Exp. Date

No. of Days 1-10

Receive daily notifications when a Retrieval case will expire. ) Yes ©lnacive  Days from Exp. Date
‘Selectthe number of days from the expiration date that you want 0

toreceve the notifcation. No. of Days 1-10





9b. Confirm Alert 
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You have signed up to receive the following Aler(s) by email

You are currently enrolled in the Alertslisted below. You can update your preferences at any time by logging into Business Track® and selecting Manage
Preferences in the Alerts section of the dashboard,

Reconciliation Alerts

Alert

Prior Day Funding
Prior Day Submitted Transactions
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Please contact the ClientLine help desk if you encounter difficulty with your enrollment:  800-285-3978. Provide your Merchant ID number.

ClientLine/Business login and Demo screen

https://www.myclientline.net/welcome.html
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ClientLine Demo ®
Learn more about card processing solutions to assist in
managing your business.

Tax Information Update
Access tools and resources to assist in validating and/or
updating your tax information

The enhanced web tool for tracking, analyzing, and monitoring payment processing information

Create an Account

Analyze payment processing with an easy-to-use suite of
online tools, gaining greater insight to quickly and effectively
manage your electronic transactions.

Your future success requires that you have the business
insight today to make informed business decisions tomorrow.
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